
Register for School Gateway - Staff 

Download the “School Gateway” app from either the App Store (for Apple devices) or Play Store (for 

Android devices). 

On your first logon you will need to “Sign up”.  

If this does not automatically appear, click on the 

“Sign up” link at the bottom of the logon screen. 

To register for an account, you MUST enter your 

school email address and your mobile telephone 

number. 

If these don’t match, or our records in SIMS have a 

different mobile number, you will not be able to 

register. 

You will receive a PIN via text message if these details match.  This will allow you to 

sign in to the app to see your account. 

Ensure you’re receiving school communications 

All text messages are sent from 0115 824 3984 and all emails are sent from SC3304300a@schoolcomms.com. 

To ensure that you are receiving all of the school's emails into your inbox rather than your junk mail folder please 

add the school's email address SC3304300a@schoolcomms.com to your safe senders list. 

Please find links below to assist you with how to add an email address to the safe sender list or contacts list. If your 

email provider is not listed or you are still experiencing issues despite following the below, we would advise you to 

contact your email provider for further assistance. 

Outlook/Hotmail/MSN Gmail or Googlemail 

BT Internet/Mail Apple/iCloud 

Yahoo Mail Sky 

AOL TalkTalk 

(scroll down to ‘Setting up filter rules’ section) 

mailto:SC3304300a@schoolcomms.com
mailto:SCXXXXXa@schoolcomms.com
https://support.microsoft.com/en-us/office/block-or-allow-junk-email-settings-48c9f6f7-2309-4f95-9a4d-de987e880e46#bkmk_safesenders
https://support.google.com/contacts/answer/1069522?hl=en
https://www.bt.com/help/email/using-bt-mail-s-anti-spam-features#collapse4Standardresponsivegrid-5482401823814518214
https://support.apple.com/en-gb/guide/icloud/mmfba737da/icloud
https://help.yahoo.com/kb/SLN28059.html
https://uk.help.yahoo.com/kb/sky/add-edit-delete-contacts-sky-yahoo-mail-sln15907.html?redirect=true
https://help.aol.co.uk/articles/aol-mail-spam-and-privacy
https://community.talktalk.co.uk/t5/Articles/Using-TalkTalk-Mail/ta-p/2204440
https://itunes.apple.com/gb/app/school-gateway/id596039615?mt=8&uo=4
https://play.google.com/store/apps/details?id=com.schoolcomms.sga



